
Citizen’s Charter Monitoring Committee 

 

SL. 
No. 

Monitoring Committee 
Member 

Division Focal Point Name & 
Functional Designation 

1. CFO & Head of FAD Financial Administration Division 
(FAD) 

Committee Head 

2. Head of Operations Division Operations Division Mr. Md. Naquibul Islam 
SEVP & Head of Operations Division 
Email:naquib.islam@thepremierbankplc.com 
Mobile No.: 01886071722 
Focal Point & Member 

3. Head of Card & ADC Division Card & ADC Division Member 
4. Head of Human Resources Division Human Resources Division Member 
5. Head of Brand Marketing & PRD Brand Marketing & PRD Member 
6. Head of IT Division IT Division Member 

 

 


