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Citizen’s Charter Implementation Team 

SL No. Employee Name Designation Responsibility 

1. Mr. Md. Kaiser Alam Mozumder SVP & Head of HR Operations  
Email: kaiser@premierbankltd.com 

Phone: 02-222274844-8, Ext-804 (working hour) 

Alternative Focal Point 

2.   Mr. Javed Husain  SVP & Head 

Branch Operations & Control Department 

Member 

3. Mr. Md. Humayun Kabir  SVP, Head of IT(CC) Member 

4. Mr. Md Mahboob E Rabbani AVP, General Service Division Member 

5. Mr. Razaul Hasan JAVP, Digital Banking Department Member 

6. Mr. Md. Mostafa Kamal SEO, Service Quality Department Member 
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